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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

) SECY/CHN 015/08NKS

Complaint No. CG-171/2026

HARSH
Vs :
BSES YAMUNA PQWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 08.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Mr. Akshat Aggarwal & Ms. Chhavi Rani on
behalf of BYPL. )

Case called out. None present on behalf of the complainant. O.P is presert.

O.P seeks more time for filing their reply.

Fixed for filing reply on 17.09.2026.

SECRETARY/REGISTRAR




BYPL

Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-169/2026

MOHD SHEHROZ ALAM

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 08.09.2026

Present:

1. Mr. Prashant, A.R for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Mr. Akshat Aggarwal & Ms. Chhavi Rani on

behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of reply supplied to the counsel of the
complainant. Counsel for the complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 17.09.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

i ' SECY/CHN 015/08NKS
%
Complaint No. CG-166/2026

MUJIBUR RAHMAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 08.09.2026

Present:

1. Mr. NeerajSharma, AR for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Mr. Akshat Aggarwal & Ms. Chhavi Rani on
behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of reply supplied to the A.R of the
complainant. A.R for the complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 17.09.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.
BYPL | Legribypl@hotmail.com

Complaint No. CG-167/2026 .

RITIK TOMAR
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 08.09.2026 "\

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Mr. Akshat Aggarwal & Ms. Chhavi Rani on
behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of reply supplied to the counsel of the
complainant. Counsel for the complainant is asked for filing rejoinder, if any.

Fixed for tiling rejoinder on 17.09.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

g Shahdara, Delhi-110032

I, Phone: 32978140 Fax: 22384886

y E-mail:cgribypl@hotmail.com

‘f SECY/CHN 01 SHENKS
BYPL

Complaint No. C.G. No. 137/2026

DEEPA RANI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 08.09.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr: R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP submitted that the connection has been released by them. Counsel for the complainant
agreed to submission of the OP.

In view of the above, case is closed as settled. File be consigned to Regcord Room.,

T
(P.K. AGRAWAL) (S.R. KHAN) (SHALARH)KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAJRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

! Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mait:cgrbypl@hotmail.com

SECY/CHN NS USRS

Complaint No. C.G. No. - 16/2026

HAIDER
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date ; 08.09.2026

Present;

1. Mr. Neeraj Sharma, A.R for the complainant

2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

v

OP filed site visit report and submitted that the premise of the complainant is under HT
lines. The complainant agreed to the submissions of the OP.

Arguments heard. Judgment Reserved.

P
(SHAL H KUMAR)
CHAIRMAN

(P.K. AGKAWAL) (S.R. N)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYATHN DTS DRNKS

Complaint No. CG. No. -138/2026

ZEENAT
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

"ORDER SHEET

Date : 08.09.2026

Present:

1. Mr. Mohit, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Casé called out. Both the parties are present and heard.

OP submitted K.No. files of the connections which were installed in the building before the
building was collapsed.

Complainant is directed to remove the pole encroachment,

Fixed for further arguments on 22.09.2026.

) . hy DN
v
(P.K. AGRAWAL) (S.R-KHAN) (SHAAABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHXIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN M SORNKS

Complaint No. CG-130/2026

NEERAJ RAGHAV
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 08.09.2026

Present:

1. Mr. Neeraj Raghav, Complainant present in person
2. Mr. RTS. Bisht, Mr. Pradeep Kumar, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parﬁes are present and heard.
Complainant filed Khasra/Khatuani document. Same is taken on record.

OP seeks time for filing relevant documents pertaining to DVB period.

Fixed for further arguments on 22.09.2026.

by G T
(P.K. AGRAWAL) (S.RKTAN) (SHAJABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

FPhone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYWCHN 015 0RNKS

Complaint No. C.G.No. 127/2026

GAJENDER SINGH
'Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 08.09.2026

Present:

L. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 17.09.2026.

> S e
(S.R'RHAN)

(P.K. AGRAWAL) (SHANABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA FOWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/(CHN DS N8NKS

Complaint No. CG No. 113/2026

HINA QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 08.09.2026

Present:

1. Mr. A.C. Tiwari, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP '

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

B/ ‘% ° {y:l:\_/,__—/
(S.R'KHAN)

(P.K. AGRAWAL) (SHADMBH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 01 SOBNKS

Complaint No. CG No. 119/2026

SONI ARORA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 08.09.2026

Present:

L. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Gopal Pai, Ms. Monika Sharma, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP seeks adjournment for installation of the poles in the area.

Fixed for further arguments on 22.09.2026.

M % gl
(S.RRHAN)

(P.K. AGRAWAL) (SHAYABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotrnail.com

SECY/CHN 11 5 HRNKN

Complaint No. CG No. -108/2026

ABRAR AHMED ANSARI
' Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 08.09.2026

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Gopal Pai, Ms. Monika Sharma, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP seeks adjournment.

Fixed for further arguments on 17.09.2026.

M % Spor b —
(S.R7KHAN)

(RK. AGRAWAL) (SHAZABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NRS

Complaint No. CG-116/2026

KAMLI DEVI RANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.09.2026

Present: .
1. None present on behalf of the complainant
g 2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 17.09.2026.

5/ g/ | O o = —=

4 (P.K. AGRAWAL). (S.R. KHAN) (SHAYABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
%/ {Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Phone: 32978140 Fax; 22384886

G R

‘é Shahdara, Delhi-110032
¢ ,
4

E-mail:.cgrfbypl@hotmail.com

SECY/CHN 013 08NKS

Complaint No. CG- 118/2026

PROMILA SHARMA "
: Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 08.09.2026

Present:
1. Mr. Yogender Sharma, A.R for the complainant
2. Mr. R.S. Bisht, Mr. Kunal Sharma, Mr. Arun Kumar Sharma, Ms, Monika
Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

OP stated that they need time to compile the complete record.

Fixed for further arguments on 17.09.2026.

5/ O [9:“:’//

(P.K. AGRAWAL) (S.K KHAN) (SHALAYH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

» {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

" Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECYAUHN O UBNKS

Complaint No. CG No. 155/2026

NEERAJ KUMAR
Vs
BSES YAMUNA FPOWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 08.09.2026

Present:

1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP is directed to attempt installation of meter jointly taking help from Delhi Police.

Fixed for further arguments on 17.09.2026.

. JL\-’
)j/ Q/ T b —
(P.K. AGRAWAL) (S.R. N) (SHAEABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN DLSOENKSR

Complaint No. C.G. No. -110/2026

KARAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 08.09.2026

Present:
1. Ms. Kanak Chaudhary, Counsel for the complainant along with

complainant
2 Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 18.09.2026 at 3.30 PM to ascertain
the separate portions of Ajay Singh and Surjeet Singh.

Fixed for further arguments on 22.09.2026.

N 4 e T

(P.K. AGRAWAL) (S.R%) (SHATWBH KUMAR)
MEMBER {LEGAL) MEMBER (TECH.) C7\AIRMAN



Consumer Griecvance Redressal l"(ﬁég

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 {5} of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110102

Phone: 801093976(

E-mail:cgribypl@hotmail.corr

Website:www.cgrfbypl.comr
.

Complaint No.CG-162/2026

JALAUUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 08.09.2026
Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavt Rani on behalt
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 17.09.2026.

SECRETARY/REGISTRAR




O

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www . cgrfbypt.com

Complaint No.CG-151/2026

SATPAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 08.09.2026
Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behall
of BYPL.

Case called out. Both the parties are present.
Grievance of the consumer has been resolved. Same is confirmed from the counsel,

In view of the above, case is settled. File be consigned of record room.

SECRETARJ)Y/REGISTRAR




@

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

i Phone: 801083976(

E-mail:cgribypl@hotmail.con

Website:www.cgrfoypl can

%—
Complaint No.CG-148/2026
l
SWAPAN MANDAL X
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 08.09.2026
Present: ‘

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on hehalt
of BYPL..

Case called out. None present on behalf of the complainant. OP is Present.

For the last 4 consecutive hearings, none is present on behalf of the complainant. It scems that
the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default. File be consigned to Record Room.

SECRETA‘Q,ZGISTRAR
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Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITI

(Constituted under section 42 (5) of Indian Electricity Act. 20-
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgribypl@botmall.cc

Website:www.cgrfbypl.cc

Complaint No.C(G-154/2026

RITA MALHOTRA NAKRESH KUMAR MALHOTRA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 08.09.2026
Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. Both the parties are present.
Last opportunity given to the counsel for the complainant for filing rojoinder, if any.

Fixed for filing rejoinder on 17.09.2026.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

(Constituted under section 42 (5) of Indian Electricity Act. :
Sub-Station Building BSES (YPL) Regd. Office Karkardor
Shahdara, Delhi-11(

Phone: 801093¢

E-mail:cgrfoypl@hotmail.

Website:www.cgrfbypl.

Complaint No.C(G-153/2026

SANDHYA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 08.09.2026
Present;

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal. Ms. Monika Sharma & Ms. Chhavi Rani on behal
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 17.09.2026.

__/
SECRETA YREGISTRAR




